Job Summary

Customer and Job Information
Customer Name:
Claim / PO Number:
Servpro Job Number:
Job Address 1:

Job Address 2:

City, State, Zip:

Mr. and Mrs. Insured

123 Main St.

Anywhere, USA

Timestamps
Loss Received: 5/20/2016 1:00 PM (CDT)
Date of Loss: 5/20/2016 12:00 AM (CDT)

Drying Complete:

Loss Information

Type of Loss: Water
Structure Type: Residential
Electricity Available: Yes

Franchise Information
Name:
Address:

Phone:

Additional Loss Information

Category of Water: 3

Days to Achieve Dry Standard: 3.05

Drying Zones: 1
6/13/2016 9:48:27 AM

Drying Report - Version 1

Insurance / Client:
Policy / WO Number:
Customer Phone:
Customer Email:

Customer Called: 5/20/2016 1:00 PM (CDT)

Arrival on Site: 5/21/2016 2:51 PM (CDT)

Other Weather
House - Single Family

Cause of Loss:
Property Type:
Year Structure Built:

Class of Water: 2
Total Affected SF: 906.68
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Equipment

Placement Count by Day and Type

Day 5/21 5/22 5/23 5/24 5/25 5/26| Total
Air Mover 0 0 13 13 13 0 39
Dehumidifier 0 0 1 1 1 0 3
Total 0 0 14 14 14 0 42
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Usage Summary

Equipment
Type

Air Mover

Dehumidifier

Total

Room

BR1

BR2

H.Bath

Hall

Kitchen

Living Room

MBR

Total

Living Room

Total

Equipment

Model

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

Notus

200 Max

Asset
Number

AMOO02LL

AMOS51LL

AMO26LL

AMO52LL

AMOGOLL

AMO87LL

AMO32LL

AMO92LL

AMO94LL

AMOO7LL

AMO20LL

AMOO1LL

AMOS53LL

DHO008

Placed

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

5/23/2016
10:00 AM

Removed

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

5/26/2016
11:14 AM

Total
Days*
3.05
3.05
3.05
3.05
3.05
3.05
3.05
3.05
3.05
3.05
3.05
3.05

3.05

39.65
3.05

3.05
42.70

Total
Hours*

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

73.2

951.6
73.2

73.2
1,024.8

* Equipment Calculations are based on the difference between the "Removed Timestamp" and the "Placed Timestamp for each piece of equipment. In the event that a piece of equipment has not yet

been removed from the job, then the "Report Run Timestamp" will be used for calculations. Hours are calculated by multiplying the days by 24.
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Usage Chart
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Diary Notes

Timestamp
5/20/2016 1:00 PM (CDT)

5/20/2016 1:57 PM (CDT)

5/20/2016 1:57 PM (CDT)
5/24/2016 10:04 AM (CDT)

5/26/2016 11:15 AM (CDT)

6/13/2016 9:48:27 AM

Subject/Note
Customer Initial Contact

Initial Call
Loss Notes

Entire home affected

HVAC turned off
HVAC turned off for Visit 2

HVAC turned off
HVAC turned off for Visit 5

Drying Report - Version 1
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Zone Composition and Validation

Zone 1

‘Water Category: |3

|Water Class: 2

Dehu Min Capacity Required: |154 PPD or 256 CFM |Air Movers Requirement Method: Square Feet

Dehu Actual Capacity Placed: |0 PPD & 0 CFM Air Movers Required: 26 - 33

Dehumidifiers Placed: 0 Air Movers Placed: 0

See Job Diary Notes See Job Diary Notes

Cubic Footage Floor Square Footage Floor Linear Footage
% Floor | Total |Offsets Offsets | Missing Offsets | Missing

Room Name Affected| Room Insets | Affected | Insets | Spaces | Affected | Insets | Spaces

BR1 100 %| 1,033.83| 138.28 129.23| 17.28 0.00 58.58| 16.25 0.00

BR2 100 %| 1,009.28| 113.72 126.16| 14.22 0.00 53.58| 11.25 0.00

H.Bath 100 % 363.83| -78.67 34.87| -13.11 7.33 18.08, -10.25 4.00

Hall 100 % 412.44| 51.67 51.56 6.46 0.00 4517 7.67 0.00

Kitchen 100 %| 1,165.33| -43.56 104.50| -5.44| 4117 23.67| -7.00 19.00

Laundry Room 100 % 111.83 0.00 13.98 0.00 0.00 15.67 0.00 0.00

Living Room 100 %| 2,138.89 0.00 267.36 0.00 0.00 65.83 0.00 0.00

M.Bath 100 % 231.19| -84.58 27.39| -12.08 0.00 16.17| -9.83 0.00

MBR 100 %| 1,213.06| 155.56 151.63| 19.44 0.00 58.50| 12.50 0.00

Total 7,679.69| 252.42 906.68| 26.76| 48.50 355.25( 20.58 23.00
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Zone Equipment Usage

Zone 1 Equipment Usage

10
—®— Air Mover
5 —*— Dehumidifier
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~ AN (a2l < Te) O
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Air Dehu
Mover Hour
Date Room Count Dehu Model Dehu Rating Asset No Counter
5/23/2016 10:00 |BR1 2
AM
Tech: SAD  |BR2 2
H.Bath 2
Hall 1
Kitchen 2
Living Room 1 200 Max 133 PPD DHO008 2736
MBR 3
1 133 PPD 2736
5/24/2016 9:59 AM |BR1 2
Tech: SAD BR2 5
H.Bath 2
Hall 1
Kitchen 2
Living Room 1 200 Max 133 PPD DHO008 2761
MBR 3
1 133 PPD 2761
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Air Dehu
Mover Hour
Date Room Count Dehu Model Dehu Rating Asset No Counter
5/25/2016 1:11 PM |BR1 )
Tech: SAD BR2 >
H.Bath 2
Hall 1
Kitchen 2
Living Room 1 200 Max 133 PPD DHO008 2787
MBR 3
1 133 PPD 2787
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Monitoring

Key
Blue | = GPP Equal To OR Above 65 on Day 2

Blue = RH Equal To OR Above 40 on Day 2

= GPP Not Making Progress(Not Decreasing Daily)

= Zone Temp Outside Optimal Range for Equip (68 to 90)

= Negative Grains Depression

Yellow | = Low or Zero Grains Depression

Atmospheric & Dehumidifier Readings

Zone 1
Atmospheric Outside Unaffected HVAC Zone 1
Readings None Off
Timestamp Temp | RH GPP | Temp | RH GPP | Temp | RH GPP | Temp | RH GPP
5/21/2016 2:52 PM
Tech: SAD 88.0 | 38.0 75 0.0 0.0 0 750 | 51.0 66
5/22/2016
5/23/2016 10:00 AM
Tech: SAD 82.0 | 32.0 52 0.0 0.0 0 79.0 | 45.0 -
5/24/2016.; 9:59 AM 84.0 | 32.0 55 0.0 0.0 0 68.0 | 62.0 63 85.0 | 34.0 61
Tech: SAD
5/25/2016 1:11 PM
Tech: SAD 78.0 | 42.0 60 0.0 0.0 0 65.0 | 56.0 51 88.0 | 38.0 -
5/26/2016 11:14 AM
Tech: SAD 89.0 | 49.0 100 0.0 0.0 0 81.0 | 32.0 50
Dehumidifier 200 Max
Readings DHO008
Timestamp Temp| RH | GPP |GDep| Hrs
5/21/2016 2:52 PM
Tech: SAD
5/22/2016

5/23/2016 10:00 AM
Tech: SAD

5/24/2016 9:59 AM
Tech: SAD

5/25/2016 1:11 PM
Tech: SAD

5/26/2016 11:14 AM
Tech: SAD

94.0 | 220 | 52 14 | 2736

106.0| 15.0 | 51 10 | 2761

101.0] 19.0 | 55 20 | 2787

104.0] 13.0 | 41 9 |2809

Moisture Content Readings

Zone 1
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Moisture Content Readings

5/21 5/22 5/23 5/24 5/25 5/26
2:52p 10:00a | 9:59a 1:11p | 11:14a
Room Material %IPts |Goal SAD SAD SAD SAD SAD
BR1 Sonerete - Floor, pts | 170 300 | 244
BR1 Drywall - Wall Pts 12
BR1 Wood - Framing/Stud % 14 60 33 22 -
BR1 Wood - Trim, Baseboard % 14
BR1 Wood - Wall % 14
BR2 gonerete - Floor, Pts | 170 300 | 255
BR2 Drywall - Wall Pts 12
BR2 Wood - Framing/Stud % 14 60 31 24 -
BR2 Wood - Trim, Baseboard % 14
BR2 Wood - Wall % 14
H.Bath Drywall - Wall Pts 12
H.Bath Tile - Floor Pts 170 300 241
H.Bath Wood - Cabinet % 14
H.Bath Wood - Framing/Stud % 14 60 34
H.Bath Wood - Trim, Baseboard % 14
Hall Songrete - Floor, Pts | 170 300 | 261
Hall Drywall - Wall Pts 12
Hall Wood - Framing/Stud % 14 60 39 21 -
Hall Wood - Other % 14
Hall Wood - Trim, Baseboard % 14
Kitchen Tile - Floor Pts 170
Kitchen Wood - Cabinet % 14
Kitchen Wood - Trim, Baseboard % 14
Kitchen Wood - Wall % 14
Laundry Concrete - Floor,
Room Subfloor Pts 170
=l Wood - Framing/Stud % | 14
Laundry Wood - Other % | 14
Iéi%r:gry Wood - Trim, Baseboard % 14
Laundry Wood - Wall % | 14
. Concrete - Floor,
Living Room Subfloor Pts 170
Living Room |Wood - Framing/Stud % 14 60
6/13/2016 9:48:27 AM Drying Report - Version 1

Page 11 of 12



Moisture Content Readings

Living Room |Wood - Other % 14
Living Room |Wood - Trim, Baseboard % 14
Living Room |Wood - Wall % 14
M.Bath Drywall - Wall Pts 12
M.Bath Tile - Floor Pts 170
M.Bath Wood - Framing/Stud % 14
M.Bath Wood - Trim, Baseboard % 14
MBR Sonarete - Floor, pts | 170
MBR Drywall - Wall Pts 12
MBR Wood - Framing/Stud % 14
MBR Wood - Other % 14
MBR Wood - Trim, Baseboard % 14
MBR Wood - Wall % 14
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